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About Sutton Special Risk
As a Managing General Underwriter and Third Party Administrator since 1978,
Sutton Special Risk has been a premier provider of Accident & Health, Life, and
Contingency products and services for a diverse range of clients, including employer
groups, individuals, expatriates, associations, professional athletes and entertainers.
During that time our consultative approach and underwriting expertise has allowed
us to deliver flexible and affordable insurance solutions for our North American
clients. Our attention to service means we respond quickly and effectively to our
partners’ needs. We offer industry-leading high sums insured and broad coverage,
including special hazards such as high risk occupations and war/terrorism risk.
To ensure we provide our clients with exceptional security and global reach, Sutton
underwrites business on behalf of ‘A’ rated carriers including Lloyd’s, the world’s oldest
and largest specialist insurance market. As a Lloyd’s Coverholder for over 38
years, Sutton underwrites, binds coverage, issues policies, and adjudicates claims
directly from our offices in Toronto and New York. We have also engaged in a
strategic partnership with Aetna International to provide a comprehensive benefits
package to North American expatriates. Our carrier partners share our appetite for risk
and willingness to customize plans to suit our clients’ needs. We provide direct
access to our underwriting staff so quotes can be obtained quickly, with most quotes
turned around in 24 hours. With compliance at the core of everything we do, our
customers enjoy peace of mind knowing they are offering a fully compliant solution to
their clients.
Sutton’s administration is designed for speed and simplicity. Our online enrolment,
reporting and claims systems are the perfect tools to service the needs of our
customers. Our claims and administrative personnel are highly experienced, and we
handle multiple languages and currencies. Their level of expertise and familiarity with
both domestic and expatriate programs ensures seamless implementation,
unparalleled service, and knowledgeable, proactive account management. In addition,
Sutton has partnered with On Call International to ensure exceptional 24/7/365
global travel assistance service for our business travel and expatriate customers.
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